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DESCRIPTION 

 
Medication Therapy Management (MTM) is a patient-centered approach to optimize medication use and improve 

patient outcomes. It is a comprehensive and systematic process of identifying medication-related problems, evaluating 

the effectiveness and safety of medications, and developing a medication management plan to achieve optimal 

therapeutic outcomes. The primary goal of MTM is to enhance patient care and improve health outcomes by improving  

medication use, reducing adverse drug events, and ensuring that patients are receiving the most effective and safe 

medications. MTM involves collaboration between the healthcare team and the patient to identify and address 

medication-related problems, improve medication adherence, and prevent drug interactions and adverse effects. 

 

The MTM process typically involves a comprehensive medication review, including an assessment of the patient’s 

medication history, current medication regimen, and medication-related problems. This review is typically conducted 

by a clinical pharmacist or other qualified healthcare professional who specializes in medication management. During 

the medication review, the pharmacist will assess the appropriateness and effectiveness of the patient’s current 

medication regimen, identify potential drug interactions and adverse effects, and recommend changes to the patient’s 

medication regimen as needed. The pharmacist will also work with the patient to develop a medication management 

plan that includes medication adherence strategies, monitoring for medication-related problems, and follow-up care. 

 

The MTM process also includes patient education and counselling, which is critical to improving medication 

adherence and ensuring that patients understand the benefits and risks associated with their medication therapy. Patient  

education may include information about medication side effects, drug interactions, and proper medication use and 

storage. MTM is particularly important for patients with complex medication regimens, chronic conditions, and 

multiple co-morbidities. Patients with chronic conditions often require multiple medications, which can increase the 

risk of adverse drug events and medication-related problems. MTM can help to reduce the risk of adverse drug events 

and improve health outcomes for these patients. 

 

MTM services may be provided in a variety of settings, including hospitals, clinics, long-term care facilities, and 

community pharmacies. Community pharmacies are increasingly providing MTM services as part of their standard 

practice, and many pharmacists are now offering MTM services as part of their professional practice. MTM is 

recognized as an important component of healthcare reform efforts, and it has been shown to improve health outcomes 

and reduce healthcare costs. A number of studies have demonstrated the effectiveness of MTM in improving 
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medication adherence, reducing hospitalizations and emergency room visits, and improving overall health outcomes 

for patients. 

 

In addition, MTM has been shown to be cost-effective, with studies demonstrating that MTM services can result in 

significant cost savings for both patients and healthcare systems. For example, a study conducted by the Centre for 

Medicare and Medicaid Services (CMS) found that MTM services provided to Medicare beneficiaries with multiple 

chronic conditions resulted in a net cost savings of $12.6 billion over a 10-year period. MTM is also an important 

component of medication safety initiatives, which aim to reduce the risk of adverse drug events and medication errors. 

Medication errors are a significant problem in healthcare, with an estimated 1.5 million preventable medication errors 

occurring each year in the United States alone. MTM can help to reduce the risk of medication errors by improving 

medication use and ensuring that patients are receiving the most appropriate and effective medications. 

 

In conclusion, Medication Therapy Management (MTM) is a patient-centered approach to optimize medication use 

and improve patient outcomes. It involves a comprehensive and systematic process of identifying medication-related 

problems, evaluating the effectiveness and safety of medications, and developing a medication management plan to 

achieve optimal therapeutic outcomes. MTM is particularly important for patients with complex medication regimens, 

chronic conditions, and multiple co-morbidities. MTM services may be provided in a variety of settings, including 

hospitals, clinics, long-term care facilities, and community pharmacies. 


